Student Guide: WWU Psychology Research
How to Register and Sign Up for Research Participation
There are three general steps to using the Sona Research Participation System:
1. Create your account
2. Sign up for experiments
3. Monitor your progress
If you have any questions about any aspect of using this system, please contact the Faculty
Administrator at Psychology.Experiments@wwu.edu. (Questions about participation in a
specific experiment should be directed to the study’s researcher. Questions about the specific
requirements of your course and alternatives to research participation should be directed to your
instructor.)
Create Your Account
1. Go to the WWU Psychology Research System: http://western.sona-systems.com/
a. If this is your first time using this system, click on the link “Request Account”
b. Students who have already created a Participant Account from a previous quarter can
use their existing User ID and Password (use the Forgot Password link if you don’t
remember). Accounts are deleted after one year of inactivity.
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This will take you to the page “Request an Account” (see below).
c. On this page, you must complete your first and last name, user id (to be used for
logging in to your account), email address, W Number (Student ID number), and
phone number (optional).
d. You must also indicate any courses in which you are currently enrolled that have a
research requirement. If applicable, you can select more than 1 course.
e. TO ENSURE THAT YOU RECEIVE PROPER CREDIT, IT IS IMPORTANT
THAT YOU PROVIDE ACCURATE ACCOUNT INFORMATION
i. In particular, make sure your email address is correct.
f. When you have finished, click on Request Account.
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2. You will receive an email confirmation with an automated password. You can now go back
to the system homepage (http://western.sona-systems.com/) and log in using the username
you provided and password included in the email.
a. Please note that depending on the severity of your spam filter, this initial email may
be directed to your Junk Mail folder. Please follow the instructions on the Request an
Account page to allow emails from this server.
3. After logging in for the first time, you will be asked to complete a brief “Prescreen” Account
Registration Survey. These few questions determine your eligibility for future studies.
a. Click START PRESCREEN to begin,
b. After responding to these questions, you will be asked to SAVE PRESCREEN.
c. Then click CONTINUE to proceed to your Account Homepage
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4. Upon completion of the Prescreen, you will see your Account page.

5. Using the links at the top of this page you can:
a. Studies
i. Browse existing studies and sign up based on interest and availability
b. My Schedule/Credits
i. Check the details (i.e., time, location, contact info) of any current research
appointments
ii. Cancel any appointments you have made
iii. Check your progress toward your credit requirement
6. You can also adjust personal settings under My Profile
a. Change your password to something more memorable
b. Change/update/add new courses in which you are enrolled
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Sign up for Research Studies
1. If you click on View Available Studies (or Studies in the header), you will see a list of
available studies with timeslots available.
a. Keep in mind that the number of available studies typically increases throughout the
term. Although there may be only a handful of studies during the first week, there
will be substantially more by the middle of the quarter, but then again very few
during the last week of the quarter.
b. Also note the No-Show Policy described on this page (circled below).
c. For studies with “Timeslots Available” click on the name of the study to view more
information (e.g., brief description, duration and credit value).
d. On the next page, click “View Time Slots for This Study.”
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e. This will display a list of all days and times when open timeslots for participation are
available. Keep in mind that depending on room availability the same experiment
may be conducted in different locations on different days. Pay attention to the
information that is specific to each timeslot.
f. If you have indicated that you are enrolled in multiple courses requiring research
participation (e.g., PSY 210 and PSY 220), you must select a course to which the
research credit will be assigned.
i. If you are only enrolled in one PSY course with a requirement (e.g., PSY
101), you will not be asked to assign credit. It will automatically be assigned
to your course.
g. Click on “Sign Up” to create your appointment. Be sure to remember the details of
your timeslot (date, time, location). You are responsible for showing up at the right
time and in the right location. You will also receive an email confirmation about the
details of your study (day, time, location, experimenter contact info).
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Monitor Your Progress
1. You can check on the status of your research requirement by clicking on My
Schedule/Credits
2. This page provides information about all past and future experiments including
a. Studies for which you have received credit
b. Courses for which your credit has been assigned.
c. Details (time, location) of future appointments
3. This is also where you can cancel a future appointment. Although you should always pay
careful attention and only sign up for studies that you expect to attend, in the event that
cancellation is necessary, you can do so from this page.
4. You can also reassign earned credit from one course to another.
5. All information related to each of your studies is retained. If you have questions related to
a specific research study, please contact the corresponding researcher.
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No-Show Policy
1. Students are expected to attend all appointments made. To facilitate your participation:
 Confirm your availability before you sign up
 Mark a calendar to remind yourself
 You will also receive an email reminder the day before
2. If, after you’ve signed up for an appointment, you realize that you won’t be able to attend,
you can cancel your session online (see #3 in Monitor your Progress above)
 Cancellation is allowed as long as it is prior to the cancellation deadline (usually 24
hours before the appointment)
3. Failure to show up to an appointment without valid cancellation will result in a no-show
 After two (2) Unexcused No-Shows, your account will be deactivated, and you will
no longer be able to sign up for new research appointments
 You will need to contact your instructor about how to complete the research
requirement using alternative methods
 Note that you may still log in to view information about previous appointments. You
are expected to attend or cancel any existing appointments that you made prior to
account deactivation
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